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How We Communicate with You

This page explains how you can contact us, how we communicate with you, and how we
help ensure your care is safe, timely, and confidential.

Contact Details
Phone: (02) 9232 5477
Email: reception@martinplacedoctors.com.au

Website: www.martinplacedoctors.com.au
Address: Level 6, 25 Martin Place, Sydney NSW 2000

Practice Hours

Our opening hours and any variations (public holidays, emergencies, or short-notice
changes) are always updated on our website and at reception.

Information about after-hours medical care is available in both locations.

Phone Calls and Messages

You may contact us by phone for appointments, general enquiries, and administrative
matters.

e We confirm identity with three approved identifiers before sharing information.
e Messages for doctors are logged securely in our clinical system.

e Non-urgent calls are returned between sessions or at day’s end.

e Urgent clinical calls are put through to a doctor immediately.

Electronic Communication

Email is not recommended for clinical communication due to privacy risks.

If email is used at your request, we will ask you to email us first so we can safely reply.
SMS may be used for appointment reminders and administrative notifications.

Following Up Test Results

Your doctor will explain how and when results will be available.

We may contact you by phone or SMS if a follow-up appointment is required.

If you have not heard from us within the expected timeframe, please call reception.
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Interpreter and Communication Support

If you need communication support, we can arrange:

e TIS National

* NABS (Auslan)

¢ National Relay Service (NRS)

Please let us know if you need an interpreter at the time of booking.

Long Appointments
Long appointments are available for complex issues, mental health care, multiple concerns,
or procedures. Please request a long appointment when booking.

Fees and Payments

Fee information is available at reception.

Fees for administrative tasks (e.g., scripts or referrals without an appointment) may apply
and will be discussed with you before processing.

Feedback or Concerns

We welcome feedback.

You may speak to our team, provide comments online, or contact the Health Care
Complaints Commission (HCCC) if required.
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